
COMMUNITY AND NEIGHBOURHOODS SCRUTINY PANEL

16th September 2019

Meeting commenced: 2.00 p.m.
“                  ended: 3:25 p.m.

PRESENT: Councillor Burch - in the Chair

Councillors Barnes, Fletcher, Humphreys, Mullen, Ryan, Turner, 
Walker, Warner and Joan Walsh.

Councillor Stephen Coen - Executive Support for Culture, Leisure and 
Sport 

OFFICERS: Roselyn Baker - Principal Policy Officer
Mike Relph - Senior Democratic Services Adviser

1. APOLOGIES FOR ABSENCE

Apologies for absence were submitted on behalf of Councillors Karen Garrido, 
Lancaster (as Lead Member for Environment and Community Safety), Turner and 
Wheeler.

2. MINUTES OF PROCEEDINGS

The minutes of the meeting of the Panel held on 15th July, 2019, were approved as a 
correct record.

3. SALFORD COMMUNITY SAFETY STRATEGY 2020/23

The Joint Chairs of the Salford Community Safety Partnership Board submitted a 
report providing an overview of the Salford Community Strategy 2020/23, how it had 
been developed and the consultation undertaken on it. The full version of the 
Strategy was also presented, which the Panel were asked to review and comment 
on, particularly in terms of local crime and disorder issues. It was indicated this 
formed part of the “sign off” process for the Strategy, culminating in it being 
submitted to full Council in November for approval, before an anticipated publication 
and implementation date of December 2019/January 2020.

Members raised issues and commented on, and noted them, as follows:-

(a) Clarification of the public consultation process and the details of the number of 
responses received and the key concerns identified from this. Consultation had been 
undertaken in a variety of ways, including on-line, through the Life in Salford 
magazine, drop in sessions at local Gateway Centres and specially organised youth 
events. Although the responses received could be perceived as being low in number, 
this was not unusual and in line with other similar consultation exercises. The highest 
number of responses had been returned from people living in the Claremont and 



Ordsall areas of the City. Across Salford, knife crime and drug abuse had been 
identified as key concerns, particularly amongst young people. 

(b) Tackling anti social behaviour and drug taking, remained concerns for many local 
communities, but were not always ones shared by Greater Manchester Police (GMP) 
as priorities. This resulted in a lack of confidence in the police and there was a need 
to revaluate priorities, so they more closely matched those of citizens and their 
expectations in terms of tackling crime.

(c) Concerns were expressed at the occasional lack of GMP representation at 
certain LPDGs (Local Police Development Groups). It was indicated that police 
attendance at these groups were essential to their effectiveness, but if further details 
of the specific occasions this had occurred were provided they could be investigated 
and the established protocols regarding attendance be reiterated if necessary. In the 
main it was indicated that GMP representatives were in attendance at LPDG 
meetings.

(d) Whether going forward, the consultation process for future strategies could be 
reviewed to make it more comprehensive, inclusive and in turn more effective? The 
use of appropriate existing electronic mailing lists and social media platforms along 
with linking in to relevant partner agencies, such as the University of Salford and 
local housing associations, were all suggested. Additionally, whether funding 
secured through the Proceeds of Crime Act 2002 (POCA) could be used to support 
and enhance the consultation process? 

(e) The potential to create links with educational and other agencies offering 
vocational studies and apprenticeships etc, who had the ability to engage with young 
people involved with anti social behaviour. Forging such links was already a key 
element of the Strategy and their importance, in terms of reducing anti social 
behaviour caused by young people, was recognised. The approach to delivering the 
aims of the Strategy was very much a multi agency one.

(f) Reference was made to the 18% fall in the number of reported anti social 
behaviour incidents, between 2017/18 and 2018/19. This had been a significant 
success and was primarily attributed to effective preventative initiatives, rather than 
an apathy, or reluctance, amongst the community to report incidents. At the same 
time it was acknowledged that members of the public sometimes had frustrations 
arising from the difficulties they experienced with reporting incidents, particularly in 
terms of the length of time it took for telephone calls to be answered and responded 
to. Ensuring the means for incident reporting were effective was recognised and 
potential improvements to existing channels of communication and reporting, were 
always being sought. The possible need to promote the GMP on-line ”Chat”  facility 
as an effective reporting method. It was asked whether there was any measurement 
of the number of telephone calls to GMP where callers hung up before them being 
answered and the possible impact this had on the number of total recorded 
incidents?

(g) Anti social behaviour problems experienced at Salford Quays, particularly during 
the Summer months, including the intimidation of staff at the water sports centre.



(h) What emphasis was placed on working with young people, both directly and 
through partner agencies, to engage with them and provide positive activities and 
opportunities? This type of youth engagement intervention activity was a key 
element of the Strategy and one the Panel could perhaps further investigate as part 
of their scrutiny remit.

RESOLVED:  (1) THAT the report be noted and the Salford Community Safety 
Strategy 2020/23 be endorsed, with Cabinet and full Council recommended to do 
likewise.

   (2) THAT GMP be requested to provide reassurances that 
appropriate resources wherever possible will be made available to address those 
“low level” categories of crime which are not currently seen as a priority by them, but 
which remain a concern for the public in Salford, so that the expectations of the latter 
are realised, or better matched to the objectives of the police’s actions and initiatives. 

                      (3)  THAT details be provided of the number of calls by the public to 
GMP which are abandoned before they are answered.

                           (4) THAT the established protocols for attendance of required 
representatives at LPDGs, be reiterated.

               (5)  THAT an interim update on the impact of the Strategy following 
its introduction, be provided to the Panel in approximately 12/18 months time.

                         (6)  THAT Roselyn Baker be thanked for her attendance.

4. WORK PROGRAMME 2019/20

Members gave consideration to the Panel’s suggested Work Programme for 
2019/20. 

It was indicated that the Chair and Deputy Chair, had met with the Strategic Director 
for Place to discuss the Panel’s Work Programme 2019/20 from which a series of 
potential topics and issues had been identified, which now subject to them proving 
feasible, had to be scheduled.

RESOLVED: THAT following additional items, be provisionally incorporated into 
Panel’s Work Programme for 2019/20:

 Distribution and illegal use of nitrous oxide, commonly known as “Laughing 
Gas”, for recreational drug purposes - the extent of this problem in Salford, 
details of any enforcement activities being undertaken by trading standards 
officers, current powers available to them and whether there is a need for 
these to be strengthened.

 Enforcement of off road motorbiking activity and tackling unlicensed 
motorbikes on the highway.

 Salford Community Safety Strategy 2020/23 Interim Update (see Minute 3(5) 
above).



5. DATE OF NEXT MEETING

It was noted that the next meeting of the Panel would be held on Monday, 21st

October, 2019, commencing at 2.00 pm.


